MOHAMED SATHAK AJ COLLEGE OF ENGINEERING
(Approved by AICTE, New Delhi and Affiliated to Anna University)
Egattur, Chennai — 603 103

4. Feedback on Infrastructure:

Feedback on facilities

1. Infrastructure - Class rooms / Laboratories / Internet facilities - The Class
committee meetings are held 3 times a semester, students provide feedback on any
issues related to classrooms, laboratory equipment, maintenance, transport etc.
which is passed on to the authorities concerned and rectified.

2. Library- Library committee meetings are held once in a semester where faculty
and students provide feedback on the adequacy of titles and vollumes of books and
e-learning facilities. Appropriate corrective actions are taken to rectify
deficiencies whenever pointed out.

3. Housekeeping- Students and faculty provide feedback on various aspects of
housekeeping at class committee meetings and other occasions like department
meetings, HOD meetings which are passed on to the maintenance department and
problems are sorted out.

4. Transport- Any issues related to adequacy and punctuality of buses that are
brought forth by students / faculties are passed on to the transport department and
corrections are made.

5. Hostel- Hostel committee meetings are held at department level where hostellers
raise problems, if any, related to hostels. Also HODs, teaching and non-teaching
staff visit hostels on a daily basis and provide feedback on the food and other
maintenance related issues, if any. They are brought to the notice of the wardens
and maintenance department and rectified immediately. Anti-ragging squads
consisting of teaching staff visit all hostels every evening and interact with
students to acquaint themselves of any issue. If any complaints are received, they
are immediately addressed.

6. Others- Any issues related to Canteen, ATM facilities, medical facilities etc.
when reported to faculty or Principal, are solved immediately. In addition,
feedback is collected from Alumni during Alumni meet and annual general body
meetings on all the above areas. Feedback analysis is done and corrective actions

are taken
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Feedback collection process Description

Feedback collected on all facilities provided by »
es

the department.

Feedback collection process Online & Offline

Frequency of feedback collection Every Semester

5-Excellent ,4-very good ,3-good

Metrics used for calculation )
2-satisfactory ,1-below average

Purpose of comments For improving the quality of facilities.

Sample Feedbacks:
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